
SIMPLIFYING THE PROCESS OF CARRIER ACCESS BILLING

Maximize your access revenues with a flexible, 
accurate, and efficient solution.

Working in conjunction with our iCommVergenceTM 
billing and OSS system or on its own, CommSoft’s CABS 
product is easily configured to accurately administer ALL 
of your access revenue agreements, carrier billing, and 
payments.

CABS is a user-friendly, SECAB/MECAB compliant system 
that provides data collection/exchange for switched 
and special access.  Our software ensures that this 
critical operation is administered accurately to maximize 
revenue.

Our CABS product is flexible enough to accommodate 
the vast array of possible interconnection agreements 
and network configurations, including reciprocal 
compensation.

Process all feature group types, transit traffic, and CMRS 
traffic all within the system.  CommSoft’s CABS also 
provides multi-tandem support at the exchange level.

COMPLETE, EASY TO USE, PROVEN SOFTWARE

CommSoft’s CABS product is a releaseable application that 
is updated bi-annually with new functionality and features.  
All releases go through proven testing and QA procedures.  
The fully documented system is table-driven, allowing 
flexibility in managing tariffs and agreements.

The browser-based user interface utilizes field prompts, 
drop-down fields, and pop-up calendars for simple “point-
and-click” operation.

Choose to process monthly batch or daily usage processing 
to keep your MOU at your fingertips.  CommSoft’s drill-
down ability allows you to analyze raw CDR records from 
summarized usage.

FLEXIBLE BILLING AND PAYMENT FEATURES

Mechanized billing, in accordance with SECABS 
requirements, is provided for, as well as the ability to 
provide bills in PDF (emailed) format, paper, or other 
required transmission formats.

Feature groups may be rated and billed in single or multiple 
bill/tariff structures and invoice scenarios.  The system will 
automatically calculate rate splits, as well as prorates, on 
installs and disconnects.

All this flexibility is complemented by bill control processes 
and data entry tools that ensure procedural and data 
integrity.

API-DRIVEN, FUTURE-PROOF
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VALIDATION AND REPORTS

CABS offers NECA, MOU, and other reports critical to the 
monitoring of carrier access billing activity.  There is a 
complete audit trail throughout the system that includes 
reports generated at billing.  Data extracts and queries 
can be performed and used to analyze trends, to research 
anomalies, and for forecasting.

Numerous pre-formatted reports are provided, while ad-
ditional forecasting and summary reports can be easily 
generated from raw switch data, including AMA and AUR 
records.

QUICK AND EFFICIENT IMPLEMENTATION

•	 30-60 day implementation cycle

•	 Pre-loaded tables

•	 A/R conversion (historical conversion available)

• 	 Interactive training

• 	 Parallel Testing

COMMSOFT CABS AT A GLANCE

• 	 SECAB/MECAB compliant as established by the 
Ordering and Billing Forum (OBF)

•	 Pre-formatted Industry and Auditing reports, as well 
as Ad hoc reporting over the DB2 database.

•	 Fully document bi-annual software releases

•	 30-60 day implementation services

USER COMMUNITY HELPS DRIVE DEVELOPMENT

In addition to the regulatory and market-based issues that 
make up our release schedules, customers are able to 
give input directly to our development team.  Our Product 
Planning Committee (PPC) is comprised of employees and 
customers from various disciplines who request and vote 
on new features.

CommSoft holds annual user group meetings to showcase 
new products to our customers and to have our customers 
meet and talk to one another.  It is one of the best tools 
we have for receiving first hand information to guide our 
products and processes.

Proven.  Accurate.  Limitless.
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Other Powerful CommSoft Products Include:

CommForce: Mobile Workforce Management

CommNextion: EBPP, Self-Care, and Self-Provisioning Portals

CommView: Real-Time Customer Service Dashboards

 CR&CM: Customer Relationship & Campaign Management

iCommVergence: Customer Care, Management, Billing, and Rating

Financials: Financial, Material, and Vendor Management

VTC: Service Activation and Business Process Automation




